< EPA

5. Environmertal Protection Agency
Region 5 - Air and Radistion Division

Air Enforcement Tracking System
Complaint Form

e
Citizens ID Code: 7820
Source of Complaint: O In Person O Fax O other
O Internet O Phone O state
@ internet - OECA O Mail O other Program Office
Type of Complaint: || Asbestos Demo/Reno
[ lcFc
> Odor
[ ] Other
Date Complaint Received : 08/18/2016
Date/Time Record Created : 08/18/2016 04:04:28 PM
Person Entering Complaint : Anna Wagner
Assigned To: Anna Wagner’
Date Assigned:
Date Response Due:
Date Response Completed : 08/18/2016
Complainant's Information:
Name:
Address:
City:
State:
ZipCode:
E-mail Address:
Home Phone Number:
Work Phone Number:
Alleged Violator's Information:
Company/Individual's Name: GLATFELTER CORP. (FORMERLY NEWPAGE CORP.)
Contact Person
Street Address:
City: CHILLICOTHE
State: OH
Zip Code

Phone Number:
Description of Complaint:

08/18/2016

SUBJECT: FWD: (CAA - FY16-146513-3714-CV) Regional Tip and/or Complaint - Ohio
FROM: howard.donna@epa.gov

TO: Wagner.Anna@epa.gov

CC: Smith.Molly@epa.gov

8/11/2016 3:39 PM

HQ LEAD NUMBER: FY16-146513-3714-CV
SUBJECT: Regional Tip and/or Complaint - Ohio
FROM:

TO: wilson.jodi@epa.gov

Alleged Violator's Name: glatfelter



Alleged Violator's Address: unknown
Alleged Violator's City: chillicothe
Alleged Violator's State: Ohio

Type of Response:

] Compliance Inspection Conducted (| Referred to Other Federal Agency

[ ] E-mail [ ] Referred to Other State Agency

[ ] On-site Visit (Not an Inspection) X Referred to State Environmental Agency
[ ] Other (such as Local Government) [] Warning Letter

[ ] Phone or Letter Response

Comments:

Sent to James Kavalec @ OEPA

Attachment(s):

Attach Files Here ==>>:

Attach Links to EDMS Here ==>>:



08/18/2016

SUBJECT: FWD: (CAA - FY16-146513-3714-CV) Regional Tip and/or Complaint - Ohio
FROM: howard.donna@epa.gov

TO: Wagner.Anna@epa.gov

CC: Smith.Molly@epa.gov

8/11/2016 3:39 PM

HQ LEAD NUMBER: FY16-146513-3714-CV
SUBJECT: Regional Tip and/or Complaint - Ohio
FROM:

TO: wilson.jodi@epa.gov

Alleged Violator's Name: glatfelter

Alleged Violator's Address: unknown

Alleged Violator's City: chillicothe

Alleged Violator's State: Ohio

Alleged Violator's Zip: 45601

Tip or Complaint: glatfelter is really bad again today on 8/11, the smog was really thick this morning and the smell is
really bad all day (sulfur / plastic stink)

Violation Still Occurring? Yes

State DEP/DEQ/DEM Notified? No



